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We're Ready!

National Review —
October 21-26, 2007

ince January 2007, River Valley

Health has been preparing for a

national review of its services by the
Canadian Council on Health Services
Accreditation (CCHSA). Over 325 people
have worked diligently in completing self-
assessments of their services and care.

More than 400 people will have partici-
pated once the survey is completed. All
aspects of River Valley Health will be
assessed during its national review on
October21-26, 2007.

(’t
On October 21, six - }
health care profession-
als from different parts of Canada begin the
review by visiting each of our acute care
sites and several of our health centres. They
will conduct interviews with fifteen accredi-
tation teams, patients/clients, community
partners and staff over a six-day period.

Thank you to all staff, physicians, volun-
teers, patients/clients and community rep-
resentatives who are participating in the
Accreditation Survey.

Donation to Oncology Clinic

indy Howe (right) of Grace Adven-
tures in Burton presented Joan
Scott (centre), nurse manager of
the Oncology Clinic at the Dr. Everett
Chalmers Regional Hospital, with a dona-
tion of breast prostheses valued at $5000.
Jody Carr (left), MLA for Oromocto, was on

hand to recognize Mrs. Howe for her contri-
bution and commitment to health care.

The donated items will be made available
to women recovering from mastectomies,
who will have the items fitted by a
certified professional.
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New Hospital

he new hospital in Waterville is on schedule to open this fall.

Orientation and training for staff, physicians, clergy and

volunteers is ongoing. We are looking forward to the opening
in mid-November.

Moving into the new hospital

A great deal of planning has taken place to prepare for the move of
staff and patients from the Northern Carleton Hospital in Bath and
The Carleton Memorial Hospital in Woodstock. We will be conduct-
ing a mock move in early September to ensure all necessary plans
are in place for the actual move.

Patients are scheduled to move from the Bath and Woodstock
hospitals on November 18, 2007. This move will be complex and
requires a significant amount of preparation. A North American Reception for visiting specialists to the Ambulatory Gare Clinic,

company that specializes in health care facility relocations has been located on the first floor (photo taken June 2007)

hired to organize and conduct this move. Health Care Relocations

(HCR) has been providing schedule planning, relocation and patient Keeping you informed

transfer services since 1992. For more information on HCR, check

out their website at www.hcr-moves.com. River Valley Health will communicate important information
regarding programs, services and dates related to the opening of
the new hospital in Waterville and the closure of the hospitals in
Woodstock and Bath. Watch for newspaper and radio ads, flyers,
posters and mail-outs in your community.

The following information will be provided:

« official move dates for staff and patients

* date the new hospital will be open for business

« official closing dates at the Woodstock and Bath hospitals
* important contact numbers

* directions, maps/floor plans

* scheduling information

« official ceremonies and tours for public

You are welcome to take a virtual tour
of the new hospital!

We will be posting updated interior and exterior
pictures of the new hospital on our website at

www.rivervalleyhealth.nb.ca

Photographs taken by local photographer
Staircase to second floor in main lobby (photo taken June 2007) Brian Atkinson, www.brianatkinson.ca
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Telemental Health Program Expands

Submitted by Janice MclIntyre and Valerie Hagerman, co-chairs, Emergency Room Telemental Health Work Group

iver Valley Health began delivering

mental health services using tele-

health technology in 2005-06. The
system allows a patient and his or her care-
giver to access a specialist in Fredericton
through the use of a camera, microphone
and video monitor making it possible for
patients to see and talk to a health care
specialist in another location. Since its
implementation, over 200 patients have
accessed specialized psychiatric, nursing,
social work and psychology services through
this approach called “telemental health”.

In June 2007, the telemental health service
expanded to all six emergency departments

Seated at the table during a telehealth session are Dr. Zlatko Banic,
Psychiatrist; and Andrea Ingraham, ER Psychiatric Nurse,
The Carleton Memorial Hospital Emergency Department

in the region. Rather than travelling to
Fredericton for specialized psychiatric ser-
vices, ER telemental health makes it possible
for more care to be accessible in the patient's
own community. Through the use of
telehealth technology, all emergency room
physicians and nurses in the region now have
equitable access to psychiatric nurses and
on-call psychiatrists at the regional hospital.

In a survey conducted in the spring of 2006,
most ER health professionals surveyed indi-
cated that the greatest challenge in either
diagnosing or managing patients with a psy-
chiatric disorder was lack of qualified person-
nel at the local level. Telemental health

Dr. Macdonald retires

Submitted by Sandra Pond

r. A.G. (Sandy) Macdonald was
honoured by his colleagues in the
Department of Orthopaedics at the
Dr. Everett Chalmers Regional Hospital on
the occasion of his retirement. A small recep-
tion was held on 4NE on June 8, 2007, and

his picture was hung on the unit. The depart-
ment paid tribute to his many years of care to
orthopaedic patients. Pictured left to right
are Dr. Scott Bowden, Chief of Orthopaedics;
Dr. Macdonald; and Dr. Tom Barnhill, ortho-
paedic surgeon.

makes it possible for all ER physicians and
nurses in the region to have 24/7 access to
the expertise of ER psychiatric nurses and
psychiatrists located at the regional hospital
in Fredericton.

This expansion builds upon the results of a
successful ER telemental health pilot project
(2005) between the emergency depart-
ments at Hotel-Dieu of Saint Joseph in Perth-
Andover and the Dr. Everett Chalmers
Regional Hospital in Fredericton. The evalua-
tion results demonstrated that patients
requiring emergency psychiatric services
strongly supported a telehealth mode of
delivery; rural emergency room nurses and
physicians found telemental health in-
creased their confidence in handling psychi-
atric emergencies at the local level; and
clinical decision-making was improved
relative to patient transfer, treatment, and
follow-up.

River Valley Health facilities that provide ER
Telemental health services are Oromocto
Public Hospital, The Carleton Memorial
Hospital, Northern Carleton Hospital, Hotel-
Dieu of Saint Joseph, Tobique Valley Hospital
and Dr. Everett Chalmers Regional Hospital.

We acknowledge ER Nurse Managers and
the ER psychiatric nurses who served as
members of the Emergency Room Tele-
mental Health Work Group.
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Baby Friendly Initiative

he Baby Friendly Initiative (BFI), an

international initiative developed

jointly by the World Health Organiza-
tion and UNICEF, was adopted by the New
Brunswick Department of Health in January
2006. BFI strives to ensure all expectant
families receive consistent 'evidence-based'
information on which they can base their
decision about feeding their newborn. Its pri-
mary goal is to promote and support breast-
feeding by encouraging and recognizing
health care facilities that provide an optimal
level of care for mothers and their infants.

River Valley Health staff is involved in pro-
moting and supporting breastfeeding within
its communities,
along with increas-
ing public aware-
ness and support.
Look for the new
blue and white
breastfeeding logo
to begin appearing

Relay for

ome of the members of our Frede-
ricton Oncology team participated in
the Canadian Cancer Society's Frede-
ricton 2007 Relay for Life. The Hula Hoopers

in the windows of supportive local businesses
that have areas suitable for nursing moms in
their establishments.

Plans are underway to promote World
Breastfeeding Week (October 1-8) and high-
light the theme “Breastfeeding: The First
Hour. Save One Million Babies”. One of the
events surrounding World Breastfeeding
Week includes the Quintessence Challenge
2007 scheduled for September 29 at Wilmot
United Church in Fredericton.

This annual event is a fun challenge to see
which geographic area has the most breast-
feeding babies, as a percentage of the birth-
rate, “latched on” at 11:00 a.m. local time.
Check www.babyfriendly.ca for details.

For more information regarding BFI and our
region's activities please contact our
Mother/Baby hotline at (506) 452-5878, or
Public Health at 1-888-829-6444 (upper
river valley), or Fredericton Public Health
office at (506) 453-5200.

Life

would like to thank everyone, individuals and
sponsors, for all their support. The team
raised about $2,400 through bake sales,
sponsors, and ticket sales on a basket.

RIVER VALLEY HEALTH

WS

Editorial Committee
Sharon Miller —
Denise Gray — Northern Carleton Hospital
Loralei Harris — EMP North

Brenda Grant — The Carleton Memorial Hospital
Misty MacLellan — Health Centres

Diane Mailhiot — Hotel-Dieu of Saint-Joseph

Oromocto Public Hospital

Sandra Tompkins — Tobique Valley Hospital
Gena Slaney — EMP South

Norma MaGee — River Valley Health,
Assistant Editor

Shelley Fletcher — Director of Communications,
Editor

Designed by:
Wolfgang Steffe, Desktop X-Press

Contact

River Valley Health News
P.0. Box 9000
Fredericton, NB E3B 5N5

E-mail: rvh@health.nb.ca
Tel: 506-452-5668
Fax: 506-452-5670

www.rivervalleyhealth.nb.ca

Oops...

Our apologies to Helen-Jean Gorman,
Vice President of the Dr. Everett
Chalmers Hospital Auxiliary, incorrectly
identified in a photo in the last issue
of River Valley Health News.
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Reduce the Risks of Flu —
Get Vaccinated

Submitted by Mary Forbes, Regional Manager, Employee Health Services

b

mployee Health Services is planning

for the 2007-2008 influenza season.

Once again, River Valley Health is
offering the flu vaccine to all employees,
physicians, pastoral care workers, and volun-
teers in an effort to decrease the risk to
patients and staff of spreading the flu.

The National Advisory Committee on Immu-
nization (NACI) states the national goal of
influenza immunization programs is to pre-
vent serious illness caused by influenza and

its complications, including death.

Health care workers in contact
with patients who are high risk
for influenza have the potential
to pass influenza on to them
during seasonal outbreaks. For
the patient, this means a longer
hospital stay, acute illness and serious

complications and can even mean death.
The importance of health care workers
being vaccinated cannot be emphasized
enough. High-risk patients come into all
areas of our health care system as well as
home care.

Person-to-person transmission of influenza
virus occurs through droplets from the
respiratory tract that are spread by direct
contact through coughing or sneezing or by
hands contaminated with respiratory secre-
tions. Adults spread influenza to others
during a period from one day before
symptom onset to up to seven days
afterwards. Household contacts of
people at high risk should also be
vaccinated.

People at high risk of influenza-
related complications include:

* those with chronic health conditions such
as cardiac or pulmonary disorders, diabe-
tes, renal disease

e cancer, immunodeficiency, immuno-
suppression (due to underlying disease
and/or therapy)

* anemia

* residents of nursing homes and other long
term care facilities

¢ those 65 years orolder

e pregnantwomen

¢ healthy children aged 6-23 months

Flu vaccine and immunization can decrease
the risk of disease and can be life saving.
Employee Health Services encourages every-
one to get the facts and make an informed
decision about prevention.

Nurturing Plants, Nurturing Health

Submitted by Cathy White, Occupational Therapist

small patch of ground behind the

Dr. Everett Chalmers Regional

Hospital once again flourished into
an inviting vegetable and flower garden.
As part of their occu-
pational therapy,
the patients of 2SE,
most of whom were
experiencing mental
health challenges,
planted, weeded,
watered and har-
vested the garden.

Horticultural ther-
apy has an intrinsi-

cally healing effect, and has long been
acknowledged as a means of promoting
emotional well-being. Decreased anxiety and
increased opportunity for creativity, self-
expression, sense of accomplishment and
teamwork are a few of the other potential
benefits.

The setting also allows for assessment of
such skills as planning, problem solving and
decision making. It can be enjoyed actively,
by really getting your hands dirty, or passively,
by simply enjoying the beauty. The patients
on 2SE vary considerably in age and severity
of iliness, but by analyzing the range of possi-
ble activities and the needs of individual

patients, a match can be found to enable this
activity to readily be used as therapy.

A conversation between one recent
patient and an occupational therapist
highlighted the value of this small but
valuable component of occupational therapy.
The patient confirmed that this activity
helped with the healing process, and that
nurturing a garden was important in helping
to learn how to nurture yourself. This
patient was able to articulate the sentiments
shared by many others over the past
summer, and provided the motivation to
continue with this small but important
occupational therapy program.
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fredkid.com's Got it Going

he first annual fredkid fair, which took

place on May 12, 2007, was a tre-

mendous success with over 5,000
people attending. River Valley Health was a
key partner, sponsoring three booths of
resources for parents and caregivers. Hard
work and support by over 55 volunteers and
80 businesses and local organizations
helped to bring this attraction to life.

Children of all ages enjoyed activities such as
a Fit N Fun Area, showcasing various sports
available to families and kids in the
Fredericton area; shows on the main stage, a
kids' play land with three bouncy castles, a
craft corner, a bilingual reading area and lots
of friendly mascots. Besides RVH booths,
there were 40 others providing services and
information of interest to any parent or
caregiver.

The fredkid fair was organized by the re-

cently formed non-profit organization called
Healthy Families, Healthy Communities
Association (HFHCA)/Association des
Familles en Santé, Communautés en Santé.
This organization was founded by a group of
committed parents who are striving to con-
nect parents and caregivers to each other
and to the resources of the Greater
Fredericton Area.

fredkid.com made its debut on the worldwide
web January 23 and has since helped to
promote a healthy, active lifestyle among
families and provide events to better our
community. This site sends out monthly
newsletters to its membership of over 850
families.

New initiatives are already being planned for
families in the Greater Fredericton area such
as the fredkid FREE art lessons scheduled for
September and fredkid lecture series for

parents and caregivers in winter 2008. For
more information visit www.fredkid.com or
email info@fredkid.com.

Fredkid team with River Valley Health representative at
the first annual fredkid fair. Plans are already being made
for fredkid fair 2008

Chalmers Regional Hospital Foundation Thanks

Submitted by Christine Little, Event Coordinator, Chalmers Regional Hospital Foundation Inc.

he Chalmers Regional Hospital
Foundation extends a sincere thank
you to Fredericton and surrounding
community of donors, corporate sponsors,
team fundraisers and volunteers who
enabled us to raise $212,179.75 for the

3rd annual Health Blooms Campaign which
ran from June 4 to 22. The proceeds raised
from this year's campaign will support the
“MRI  Focus on Health” project. Fund-
raising for the MRI project will continue
throughout the remainder of the year with

the goal to raise $1 million to fund the
purchase of a permanent MRI unit for the
Dr. Everett Chalmers Regional Hospital.
Thank you for making our 2007 Health
Blooms Campaigh a success!

Public Health Immunization
Programs Expanded

AR s

OUR VISION — .
Working together to build — New Meningitis vaccine offered to grade 9

healthier communities. students.
OUR MISSION A — Measles, Mumps and Rubella (MMR) vac-
We care for people, provide quality cine offered to grade 12 students.
health services and promote health. . L
— MMR vaccine offered to individuals 18-24

OUR VALUES )
Caring, Integrity, Excellence, year olds and post-secondary students.

Respect and Responsibility.

For more information contact RVH Public Health:
Fredericton, Oromocto, Boiestown, Chipman: 453-5200 /
Woodstock, Plaster Rock, Perth-Andover: 1-888-829-6444
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Welcome to The Oncology Corner!

Compiled and edited by Kim Chapman, R.N., M.Sc.(N.), CON(C), Clinical Nurse Specialist, Oncology

What's happening in
the Oncology Service?

The search for Oncologist continues

River Valley Health continues to search for
another oncologist. Until such time that a
second oncologist is recruited, some
patients newly diagnosed with cancer may
have to travel to Saint John or Moncton for
timely cancer care. If you see a Medical
Oncologist outside RVH who recommends
that you have chemotherapy, talk with him or
her about having some or all of your chemo-
therapy in RVH. Our Oncology Team can work
with you to coordinate your care.
Chemotherapy is given in Fredericton,
Woodstock, Bath, and Perth-Andover.

There for You: Support Services
at River Valley Health

Did you know that if you have cancer you
do not need to see a Medical Oncologjst in
order to see other members of the Oncology
Team? You can contact members of the
Oncology Service through any of the sites
where chemotherapy is given. The last
edition of the Oncology Corner (found on
the River Valley Health web site) identifies
the team members and what they can do
foryou.

A Special Thank You

A special thank you is extended by the River
Valley Health Bone and Marrow transplant
group to all those people who bought tickets
on their basket. Congratulations to Cindy
Trebble, winner of the basket.

Teleoncology: Another Way to
Provide Care Close to Home

Teleoncology remains a successful way of
seeing patients in the Upper River Valley
without either the patient or the physician
traveling. Feedback from people who have

participated in the teleoncology
clinic has been overwhelmingly
positive. Some patients need to be
seen in person but the majority of
patients in follow-up care can be
seen by teleoncology. Teleoncology
continues to be an exciting new initiative for
the Oncology Service.

Oncology Education Day for Health
Professionals in River Valley Health

Each year the Oncology Service hosts an
educational day for health professionals.
The 2008 Clinical Day in Oncology will be
held on Friday, April 18, 2008. More details
to follow in the fall. For more information
contact Billi-Jo Jones at 452-5175 or via
e-mail at billi-jo.jones@rvh.nb.ca.

Look Good Feel Better (LGFB)

LGFB sessions for women dealing with can-
cer are offered monthly. Check the Oncology
section of the River Valley Health web site for
dates, times, and locations.

Cancer Resource Directory

The Cancer Resource Directory for River
Valley Health is available on the River
Valley Health web site in the Oncology
section. The directory offers a listing of
local support groups and resources available
to people dealing with cancer and their
families.

Trying to get in touch with the
Regional Cancer Clinic at the
Chalmers Regional Hospital?
Call 506-452-5026.

To reach one of the satellite
Oncology Centres (Woodstock,
Bath, Perth-Andover), call your
local hospital.

Canadian Cancer Society, N.B. Division
presents Anne Ouellette with Award

The Canadian Cancer Society, N.B. Division
presented Anne Ouellette, Oncology Social
Worker, with an award for her many contribu-
tions to the Cancer Society over the last 15
years. Anne was among several people who
received such awards. Congratulations!

Oncology Service Participates
in the Relay for Life

Some of the members of our Fredericton
Oncology team participated in the
Fredericton 2007 Relay for Life. You may
know them best as the Hula Hoopers. What
is the Relay for Life? The Relay for Life is “a
celebration of survival and a tribute to the
lives of loved ones who have been touched by
cancer. Twelve hours of fun, friendship and
fundraising to beat cancer. Communities
from coast to coast, taking up the fight.”

Taken directly from the Canadian Cancer Society web
site July 29, 2007 at http://relay.cancer.ca/ relayforlife

For the full text of “What's happening in
the Oncology Service?” please log on to
www.rivervalleyhealth.nb.ca; look under
“Programs and Services”; then “Patient
Care Programs”; scroll down to Medical
Specialties and click on cancer services.
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Healthy Partnerships —

Gibson Health Clinic Teams With the Community

he Gibson Health Clinic is teaming up

with the community to promote health

and wellness. A recent patient satis-
faction survey enabled us to use your sug-
gestions to move forward at the clinic. Thank
you for your participation in this valuable
survey.

The Health Clinic and the Alexander Gibson
Memorial School have been working on
several projects:

Healthy Children

We often read about the importance of
sleep, nutrition, and exercise on children's
health. On May 1, the School and Clinic
Staff, along with experts from Public Health
and School District 18, held an evening
seminar on these topics. Parents attended
information sessions; children attended a
movie night upstairs. The team is planning
another seminar in mid-September. The
topic is how to treat a childhood illness at
home and when to seek outside help. Also
upcoming this fall is the school's visit to
the clinic!

Summer Safety Event

On May 30, the team held a safety event at
Alexander Gibson Memorial School (Marys-
ville) School. Sessions addressed water,
playground, food, sun, animal, and bike

Sue Cole, Clinical Nurse Leader, and Dr. Khalid Al-Sharief,
family physician, at the Gibson Health Clinic

safety and fire prevention. A personal floata-
tion device (PFD) fashion show finished off
the morning. The event was made possible
thanks to a grant from Johnson and Johnson
and participation and help from numerous
community partners.

The Health Clinic and the Northside
Pharmasave are teaming up to address the
wellness and educational needs of the com-
munity at large.

Diabetes Education

One in 20 adults has type 2 diabetes; after
age 65 that number jumps to 1 in 5. Good
blood sugar control is key to living healthy
with diabetes. The team is partnering with
the Diabetes Clinic to provide diabetes edu-
cation sessions. The first Diabetes Forum
session was held in the spring with good
participation. Further sessions are planned in
the upcoming months. Gibson is also a pilot
site for a prediabetes screening tool, so listen
for more news on that.

Activity Club

The Activity Club was popular during the
summer. Soon it will be time to move the
activities indoors. We look forward to seeing
community members at one of the city's
indoor facilities, including the new activity
complex on the Northside during the colder
fall and winter months. Don't forget to drop
off your ballot to win a prize for participation
in our Activity Club. Come on Community,
let's get moving!

Asthma Education

Did you know that 64% of adult asthmatics
are poorly controlled? Each year in Canada
approximately 20 children and 500 adults
die from asthma. Do you or one of your family
members have asthma? Why not join our
asthma education session.

Tobacco Cessation

Tobacco use is a well-known cause of death
and disability. There are new products to help
with quitting. Our upcoming session will
inform you of the tried and true methods as
well as the newest approaches.

If you have a topic you would like to see
addressed in a health seminar, please drop
by and share your ideas. If you have ques-
tions, others do too.

Our health seminars are for all community
members, regardless of whether you are a
clinic patient. Why not give us a call at
506-447-44447? We look forward to
meeting you!

Provincial Award
for Woodstock RTs

The Carleton Memorial Hospital
Respiratory Therapists were the recipi-
ents of the 2007 Provincial RT Award.
Congratulations, team!

Shown (L to R) are RTs Jennifer Bur-
pee, Lydia Thornton and Sarah Peters.
Missing from photo is RT, Tara Ketch.
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